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A Comprehensive Approach 
to Cybersecurity
Your PSAP is exposed to a variety of risks every day. Hamilton 
is here to help mitigate and eliminate these threats to your PSAP’s 
cybersecurity.

Hamilton security programs equip your PSAP with the knowledge and 
infrastructure necessary to protect it for modern day operations. Our 
team of experts is ready to help better secure your PSAP with tools 
ranging from comprehensive security assessments to staff training 
and customized monthly reporting.

Our team analyzes both network and data operations as well as 
facilities and physical assets. We design a solution that strengthens 
your overall security set-up and policies while meeting the unique 
needs of your PSAP. 

As a true comprehensive approach to security, this service provides 
a pathway to mitigating human error, protects what matters most and 
frees you up to focus on core functions of responding to emergencies.

A regularly maintained network means fewer failures, yielding higher 
productivity and savings on support costs for you. Keeping your 
employees informed on the latest tech and security threats and 
providing effective solutions helps mitigate risks to your PSAP. 

Empower your employees, strengthen your security 
infrastructure, and protect your PSAP with Hamilton. 

YOUR SECURITY IS OUR PRIORITY



NG911@hamiltontel.com
877.912.9461
HamiltonNG911.com

About Hamilton
Since 1901, we have been meeting 
the ever-changing connection, 
communication and technology     
needs of our customers.

Experience  
• 120 year history of managing   

reliable networks

• 50+ years of experience providing 
services to 9-1-1

• Robust telecommunications 
infrastructure

• Wide range of regulatory 
experience

Trust  
• Programs providing 24x7x365   

network monitoring

• Broad understanding of accessibility 
components

Commitment  
• Trusted provider delivering 

the latest in technology and 
personalized customer service

Keep Your PSAP Connected 
and Protected
Hamilton has a full suite of security solutions that will provide 
the tools and information needed to protect your PSAP from 
ransomware and other threats. 

Internal Vulnerability Assessments
A complete overview of network to data operations. Designed to 
pinpoint existing vulnerabilities and provide key insights into your 
existing cybersecurity infrastructure.

Physical Security Assessments
A Hamilton security specialist will review the physical and         
data security of your operation, ensuring security deficiencies      
are identified. 

Security Training
Hamilton provides staff education that will train your employees 
to recognize and respond to behaviors that threaten your PSAP’s 
digital assets.

Public Information Profiling
An in-depth review of publicly accessible information associated 
with your PSAP to evaluate risk exposure. This will help you gain 
insight into potential attack vectors and internal company data that 
may be targeted.

Security Policy Updates
Our team of security experts will help you craft customized security 
policies to equip your employees with the standards, tips and 
knowledge they need and ensure your PSAP is not just covered 
today but tomorrow as well.

Reporting
Monthly custom reporting will provide your team with a full scope of 
protections, performance and policies. With regimented reporting 
you will be able to see exactly where your updated system fended 
off threats, maintained connection and protected your PSAP on a 
day-to-day basis.

External Penetration Testing (EPT)
Do your PSAP website and online data have exposed entry points? 
Our team of EPT experts can identify vulnerable points of access 
and help you navigate an implementation plan for establishing a 
more secure network. 

Phishing Simulations
Customizable testing campaigns designed to enhance your staff’s 
understanding and handling of phishing emails. As the top social 
attack, the time to better prepare your employees is now.


